
Clean Slate Group Warranty Information 

 
What is the warranty?  
 
Material Warranty - CSG warranties materials for 1-year from the date of installation.  
 
Installation Warranty - CSG warranties installation for 1-year from the date installation.  
 
Life Expectancy - We inform communities to expect cabinets to look vibrant for 5 years.  
NOTE: Cabinets CSG installed in 2011, are still in the field and remain vibrant 

 
Warranty Conditions - Material and Installation warranties are invalid under the following 
conditions:  

1. Deterioration due to normal wear and tear. 
 

2. Use with non-CSG products, accessories or parts.  
 

3. A failure by either CSG, Econolite or its customer to maintain the Product in accordance 
with CSG’s written instruction  

 
4. Service performed by anyone who is not a representative of, or is not authorized by CSG.  

 
5. Product or part that has been modified by the end user to significantly alter the quality of 

the product without the written permission of CSG.  
 

6. Accident, abuse, misuse, flood, fire, earthquake, immersion in liquid, excessive physical 
force or tampering, incorrect electrical charge, electrostatic discharge (ESD), excessive 
temperature [outside temp range given in the data sheet] or humidity or exposure to 
moisture [beyond IP rating given in the data sheet], corrosion, oxidation, neglect, improper 
installation or use, forces of nature, influence from chemical products or other acts 
beyond the reasonable control of CSG or other external causes.  

 
7. In field cabinets are damaged or show signs of existing corrosion which can impact 

installation success. 


